
We’ve all heard reports of “fake service animals” – people who
fraudulently claim their pet dogs are service animals and
therefore are entitled to accompany them in public under the
same legal protections afforded to my Seeing Eye® dog Vegas
while he is guiding me. 

Many well-intentioned people have suggested new regulations
that would differentiate between legitimate service animals like
Vegas from those whose owners are making false claims, such as creation of a national
service dog registry with identification cards or an official “service animal vest.”

And they’re often surprised to hear that I don’t support this idea.

There are a number of logistical problems with these solutions:  Who would issue the cards or
vests? How would the system be funded? How would international visitors with service animals
be handled? What would prevent the cards or vests from being counterfeited? If the cards or
vests are tied to a national or state registry, how do businesses, public transportation operators,
and others go about accessing this information? Would every service animal have to be
microchipped, and all businesses be issued chip readers, to ensure the animal in question is
indeed the specific service animal the disabled person is permitted to have in public?

The proposed ID card system also would require the disabled person take the extra step of
showing an ID card before entering an establishment.  That “step” would be discriminatory and would take away a disabled person’s
right to be treated like everyone else – a right that one of our founders, Morris Frank, and thousands more of our graduates have
fought long and hard to uphold.

But the single, largest issue with these proposed regulations centers on protecting the privacy of the person who is disabled. This is
particularly important when the person is blind or visually impaired. As a blind person, I can’t verify the authenticity of the person
asking to see my ID. How do I know if it’s a legitimate request, someone being nosy, or an attempt by a criminal to obtain my
personal information? 

The good news: Under existing federal law, any service animal, legitimate or not, can be excluded if it is misbehaving. No additional
legislation is required. The Americans with Disabilities Act states that an animal can be removed from the premises if it “is out of
control and the animal’s handler does not take effective action to control it, or the animal is not housebroken.” 

Of course, “out of control” and “effective action” are in the eye of the beholder. However, the U.S. Department of Justice maintains
that uncontrolled barking, vicious growling and lunging at other customers (or service animals), and wandering away from the owner
are examples of unacceptable behavior. Moreover, stores are not required to allow service animals to be placed in shopping carts,
and places that serve food or drink are not required to allow service animals to be seated on chairs or fed at the table. 

Instead of coming up with additional rules, let’s educate businesses and the public on the laws that already exist, and do all we can
to ensure people who are disabled don’t have additional hurdles to overcome as they engage in the ordinary activities of daily life. 
.

Sincerely,
James A. Kutsch, Jr., President & CEO, The Seeing Eye
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Waiting for Spring
Spring is almost here… which means
it’s time for The Seeing Eye’s annual
online auction! The auction begins
April 3 and ends April 13. If you have
a new or unique item to donate, or if
your company would be interested in
sponsoring the auction, please contact
Sara Meehan at
SMeehan@SeeingEye.org, 
or call (973) 539-4425 ext. 1736.
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The Seeing Eye produces The Guide® magazine in print, audio, Braille, and electronic versions. Copies are available by request. 
This issue and past issues also are available on our website. Permission to reprint may be obtained by contacting The Seeing Eye.

Seeing Eye® is a registered trademark for guide dogs of The Seeing Eye, Inc., and is its registered service mark for training 
dogs as guides and instructing visually impaired individuals in their use and care. The Seeing Eye admits and offers students 
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The Seeing Eye follows the guidelines recommended by the Council of U.S. Dog Guide Schools for the humane care and training of dogs to be guides, and the instruction and
graduate services offered to people who are blind or visually impaired.

The Seeing Eye is an accredited member of the International Guide Dog Federation. The mission of The Seeing Eye is to enhance the independence, dignity and self-confidence of
people who are blind, through the use of specially trained Seeing Eye dogs.
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Kyle Coon loves a challenge: He’s
completed an Ironman Triathlon,
climbed Mt. Kilimanjaro, and visited
Machu Picchu! Next up: The Boston
Marathon. The cover photo shows Kyle
walking with his Seeing Eye dog, a
black Labrador retriever named Skye.
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MAN IN MOTION:
Marathoner Kyle Coon



The Seeing Eye Heritage Society was founded
in 1989 to recognize and honor those
individuals who have taken the important step
of including a legacy gift to The Seeing Eye in
their financial portfolios or estate plans.
Members of The Heritage Society have
recognized the importance of the continuation
of our work with people who are blind and
visually impaired and have expressed a
commitment to that end by planning a gift which
will help provide for the future success of the
school.

Legacy gifts make up a large portion of the
donations received by The Seeing Eye each
year, for which we are most grateful. Gifts of
this nature secure the future of our mission,
providing ongoing services to our graduates
and new students.  

It is very possible that you are eligible for
membership in The Heritage Society, but haven’t
let us know.  If you have created a bequest in
your will or trust, or named The Seeing Eye as
beneficiary of a charitable trust, a retirement
plan, or a life insurance policy, you are eligible
to become a member of The Heritage Society!
We want very much to be able to say “thank
you” and include you in The Heritage Society
events.  

Please take a moment to inform us of your
intention by calling 800-539-4425 ext. 1735 or
email donate@SeeingEye.org.
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Across these pages you will see the names of
those individuals who have informed us of
their extraordinary commitment to enhancing
the independence, dignity, and self-confidence
of people who are blind through the use of
Seeing Eye® dogs by providing for The Seeing
Eye in their estate plans.  Thank you!
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Mr. Thomas J. Cherry
Dr. Lawrence X. Clifford
Mr. & Mrs. Robert W. Collin
Ms. Elizabeth J. Conklin
Mr. & Mrs. Patrick G. Constantinides
Mr. Alan Conway
Miss Ann L. Corbly
George & Nancy Cottrell
Mrs. Joan Coughlin
Mr. Charles Crawford
Mrs. Lee Crossman
Deborah E. Curtis
Mr. John A. D'Ambra
Mr. Alan Dalton
Ms. Regina Dantas
Craig Davis
Lois N. DeConca
Mrs. Elizabeth Sandra DeGeorge
Ms. Raye L. Delle
Lori & Dennis DeMarco
Francis & Karen DeNaro
Ms. Denise DePalma
Doris N. Desher
Ms. Barbara Dicks
Margie Donovan
Dr. & Mrs. George Alexander Doumani
Mr. Michael P. Doyle
Janice G. Drake
Mr. Kenneth Dreyfuss
Ms. Michele Drolet
Kenneth Duncan & Patricia Lewis*
The Honorable & Mrs. Davis Duty
Mr. & Mrs. David J. Ebel
Douglas & Wyndham Eberle
Dr. Sylvia Ebert
Mr. & Mrs. Terry J. Eld
Dr. James* & Allison Elston
Marcus Engel
Lorraine Engenito
Ms. Victoria L. Englishman
Elizabeth Esposito Chiarella
Mrs. Susan Etters
Mr. Gary A. Eulo
Albert & Gloria* Evans
Donna J. Evans
Mr. Paul H. Falon
Stuart H. & Sandra K. Fine
Ms. Eleanor A. Finnin
Mrs. Margaret Fitzgerald
Patricia E. Fleming
Mr. Gene F. Forsyth
Ms. Jane L. Fouraker
Maria Franchino
Ms. Mary Franklin
Mr. Robert E. Friedman
Ms. Irene M. Gaitley

Across these pages you will see the names of
those individuals who have informed us of
their extraordinary commitment to enhancing
the independence, dignity, and self-confidence
of people who are blind through the use of
Seeing Eye® dogs by providing for The Seeing
Eye in their estate plans.  Thank you!

www.HealthyVisionAssociation.com

Welcome to
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Seeing Eye
Heritage
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The Seeing Eye thanks its corporate partners:



We’ve all heard reports of “fake service animals” – people who
fraudulently claim their pet dogs are service animals and
therefore are entitled to accompany them in public under the
same legal protections afforded to my Seeing Eye® dog Vegas
while he is guiding me. 

Many well-intentioned people have suggested new regulations
that would differentiate between legitimate service animals like
Vegas from those whose owners are making false claims, such as creation of a national
service dog registry with identification cards or an official “service animal vest.”

And they’re often surprised to hear that I don’t support this idea.

There are a number of logistical problems with these solutions:  Who would issue the cards or
vests? How would the system be funded? How would international visitors with service animals
be handled? What would prevent the cards or vests from being counterfeited? If the cards or
vests are tied to a national or state registry, how do businesses, public transportation operators,
and others go about accessing this information? Would every service animal have to be
microchipped, and all businesses be issued chip readers, to ensure the animal in question is
indeed the specific service animal the disabled person is permitted to have in public?

The proposed ID card system also would require the disabled person take the extra step of
showing an ID card before entering an establishment.  That “step” would be discriminatory and would take away a disabled person’s
right to be treated like everyone else – a right that one of our founders, Morris Frank, and thousands more of our graduates have
fought long and hard to uphold.

But the single, largest issue with these proposed regulations centers on protecting the privacy of the person who is disabled. This is
particularly important when the person is blind or visually impaired. As a blind person, I can’t verify the authenticity of the person
asking to see my ID. How do I know if it’s a legitimate request, someone being nosy, or an attempt by a criminal to obtain my
personal information? 

The good news: Under existing federal law, any service animal, legitimate or not, can be excluded if it is misbehaving. No additional
legislation is required. The Americans with Disabilities Act states that an animal can be removed from the premises if it “is out of
control and the animal’s handler does not take effective action to control it, or the animal is not housebroken.” 

Of course, “out of control” and “effective action” are in the eye of the beholder. However, the U.S. Department of Justice maintains
that uncontrolled barking, vicious growling and lunging at other customers (or service animals), and wandering away from the owner
are examples of unacceptable behavior. Moreover, stores are not required to allow service animals to be placed in shopping carts,
and places that serve food or drink are not required to allow service animals to be seated on chairs or fed at the table. 

Instead of coming up with additional rules, let’s educate businesses and the public on the laws that already exist, and do all we can
to ensure people who are disabled don’t have additional hurdles to overcome as they engage in the ordinary activities of daily life. 
.

Sincerely,
James A. Kutsch, Jr., President & CEO, The Seeing Eye
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Waiting for Spring
Spring is almost here… which means
it’s time for The Seeing Eye’s annual
online auction! The auction begins
April 3 and ends April 13. If you have
a new or unique item to donate, or if
your company would be interested in
sponsoring the auction, please contact
Sara Meehan at
SMeehan@SeeingEye.org, 
or call (973) 539-4425 ext. 1736.
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Kyle Coon loves a challenge: He’s
completed an Ironman Triathlon,
climbed Mt. Kilimanjaro, and visited
Machu Picchu! Next up: The Boston
Marathon. The cover photo shows Kyle
walking with his Seeing Eye dog, a
black Labrador retriever named Skye.
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Dear Seeing Eye:

Dolly is my first guide dog. I got a two-fer when I got Dolly: Not only is she an amazing Seeing Eye dog who keeps me safe,

but she is the best companion a woman could ever wish for. She is loving, obedient, interesting, and very funny. My life is

incredibly enhanced because of her presence in it. She is everything I had hoped for and so, so much more. I now travel

confidently, independently, and joyously every day. I trust her with my life everywhere we go. Dolly loves to work. When she

sees me get her harness out, she gets very excited. Once it is on, she becomes very serious. She shows me every curb, step,

and ramp. She has taken me carefully around obstacles as we go for our daily walks. Several times, the sidewalks in our

neighborhood have been roped off due to work to install new curb cuts. Dolly

always finds our way around. Before I got her, I did not cross busy streets by

myself because I was almost struck by a car twice while crossing with a cane. I

trust Dolly completely and now cross busy streets regularly with confidence. 

When we are in restaurants, Dolly is always very well behaved, never sniffing at,

or trying to snag anyone’s dinner. I work out at the gym four days a week. Dolly is

well loved there. She lies quietly on the floor next to me in my classes and in the

weights area. I often have to wake her up after a class, even the ones that play

loud music. In my yoga class, Dolly occasionally demonstrates for the class the

proper way to do the downward facing dog pose. As she lays on the floor by my

yoga mat, she often puts her paw on my arm. It is as if she is saying, “I love you, I

am here for you when you need me”. 

To Dolly’s puppy raisers: I want to take this opportunity to thank you so very much for your unselfish and loving act of taking

care of Dolly for the first year of her precious life. Thank you, thank you, thank you. As much as I love her, I can only

imagine how difficult it must have been for you to say goodbye to this angel. What you have given to me in your gift of

taking such good care of Dolly cannot be expressed properly in mere words. I want to reassure you that Dolly is very much

loved, appreciated, and well taken care of. What you do as puppy raisers is priceless and so very unselfish and loving. A

guide dog represents freedom to a blind person. Also, that loving companionship is so vital to the happiness and well being

of so many blind people. I now know that I will have a guide dog by my side as long as I can take care of one. Thanks to

people like you, this is possible. Your gift is so appreciated. The fact that it is anonymous is an indication of the content of

your character. Thank you.

Karen Wood

Seeing Eye graduate 
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“There are tons of things I have on my bucket list that I
want to accomplish,” Kyle said. “The Boston Marathon is
a big one and I’m looking forward to it.”

Already crossed off that list: Completing an Ironman
Triathlon, climbing Mount Kilimanjaro, taking the Inca
Trail into Machu Picchu, finishing Disney World’s
“Goofy's Race and a Half Challenge” (running a half
marathon on Saturday and a full marathon on Sunday),
going on The Oprah Winfrey Show, and taking 1st
place in the Physically Challenged division in the St.
Anthony’s Olympic Distance Triathlon, the Pineapple
Man Sprint Triathlon, and the Augusta 70.3 Triathlon.

Just to name a few of his many accomplishments. 

In December, he completed the California International
Marathon in Sacramento with a time good enough to
qualify for the Boston Marathon in April. “Boston is
probably the most iconic marathon in the world,” he
said. “It’s the opportunity of a lifetime to get to do it.”

Kyle finished the California International Marathon in 4
hours, 31 minutes, and 16 seconds. He said he’s hoping
for a similar time in Boston, but he knows it won’t be
easy: “Boston is a tough marathon because it’s pretty
hilly,” he said. “It starts out fairly easy because it’s a
downhill, but once you hit mile 16 or 17, you start
climbing up. You finish running up hill. The save the
hardest for last.”

Kyle Coon loves a challenge.
The Boston Marathon is next.

MAN 
IN
MOTION

Kyle Coon completing
the Pineapple Man Sprint
Triathlon with sighted
guide Michael Melton.

Kyle and sighted guide Trinity Terry. 
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He laughed. “It’s going to be fun. Call me crazy, but I’m
looking forward to it!”

As a child, Kyle had a rare form of eye cancer called
Bilateral Sporadic Retinoblastoma. His left eye was removed
at the age of 5, and his right eye a year later. At the age 
of 11, he was on The Oprah Winfrey Show, where he got to
meet Erik Weihenmayer – the first blind person to summit 
Mt. Everest. 

Kyle was a 17-year-old high school senior when he was
matched with his first Seeing Eye dog, a golden retriever
named Tyrone. With Tyrone at his side, he graduated from
the University of Central Florida with a degree in
interpersonal-organizational communications. 

He returned to The Seeing Eye last year to be matched with
his second Seeing Eye dog, a black Labrador retriever
named Skye. After living for many years in Florida, he
recently moved to Carbondale, Colorado, where he’s been
doing a lot of skiing. 

“I’ve been hitting the slopes pretty hard this winter,” he said.
“It’s been very nice.”

After the Boston Marathon, Kyle’s next challenge will be
Ironman Arizona, to be held in November. It will be his
second Ironman, having completed Ironman Boulder in
August. An Ironman triathlon is a 2.4 mile swim, followed by
a 112-mile bicycle ride, and at last a 26.2-mile marathon. 

“Ironman Boulder was one of the toughest things I’ve
ever done,” Kyle said. “Racing an Ironman is a really
long day. It was almost 16 hours of constant
movement. You have to ignore the aches and pains
that are going through your body. But more than that,
it’s mentally exhausting. You have to block everything
out and just keep going. Just keep putting one foot in
front of the other.”

How does he do it?

For the bike race, Kyle pedals from the back of a
custom-built tandem bicycle, with a sighted partner up
front. For the swimming and running portions of the
Triathlon, Kyle is tethered to his racing partner. “We
run side-by-side,” he said. “He bumps my shoulder or
gives me verbal directions as to what’s coming up. The
tether is long enough I can slip behind him if we come
up to a skinny space and have to get tight.”

Skye stays home on race day, but other than that, the two
are largely inseparable, Kyle said. 

“We’ve gone on little hikes together, three to five miles,” said
Kyle, who quipped that the Americans with Disabilities Act
doesn’t cover mountain trails. “It can be pretty challenging.
But he loves getting out there, whether it’s in town or on a
trail or in the snow. It’s a lot of fun working with him.” On
flat ground, he said, they comfortably “cruise” at 3 ½ to 4
miles an hour. 

“Skye’s favorite
thing to do is to
roll over on his
back and have his
chest scratched,”
Kyle said. “He
loves to play tug of
war with his bone.
It’s funny, he
usually won’t chew
his bone unless I’m
holding onto the
other end of it.
He’s a very
playful, bouncy,
fun dog.”

Kyle and Michael
show off the custom-
built tandem bicycle
they ride in triathlons.

Photos courtesy of Kyle Coon.
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Patricia Taylor of Keysville, Virginia, was matched with her first
Seeing Eye dog, a German shepherd named Vali, in 1967. 

“I was scared to death,” Patricia recalled. “I came from a little town
that had no traffic lights – it still doesn’t have one for that matter –
and here I was out on the streets of Morristown, which felt like a very
big city to me. I was thinking, ‘Can I really do this? Can I really trust
this dog?’ And we started out and she stopped. And a car I hadn’t
heard went right by where I would have walked if she hadn’t
stopped. And I knew right then ‘Yes I can do this and yes I can trust
her!’ She was an outstanding guide dog.”

Now 84, Patricia uses a wheelchair for mobility and says she doesn’t
get out enough these days to make use of a Seeing Eye dog. Her last
dog, a black Labrador retriever named Hassie, retired in 2011. But
she said she wanted to give something back to The Seeing Eye – a
generous donation to name a puppy Samson. 

“It’s a gift I am making to The Seeing Eye, because The Seeing Eye
had given me a great gift,” she said. “The Seeing Eye gave me
independence, dignity, and confidence. With a harness in my hand 
I could do anything, go anywhere. I could go where ever I needed to
go. And I just about did! I went to business school, I got a job at a
hospital as a medical transcriber, I traveled, I did whatever I wanted
to do. I enjoyed every one of my Seeing Eye dogs. We played and
we worked and whatever I gave them they gave me back so many
times over. 

“They gave me my freedom, and I want every person to have that
same experience. I want to give others the chance to appreciate how
a Seeing Eye dog can change your life.”

Donors who make gifts of $5,000 or more can name a 
Seeing Eye puppy. For more information or to donate, 
go to www.SeeingEye.org/name.  

donor profile Patricia Taylor and Vali, third from left, and the graduating class of
March 1967. On the far right is instructor Fred Krajczar.

Independence

THE
GIFT 
of

Patricia in 1998 with, on the left, her retired Seeing
Eye dog Cheery, and on the right, her then new
Seeing Eye dog Hassie.
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The Difference A Mother Makes 

But we can do even better!

Emily Bray, a doctoral candidate in
animal learning and behavior at the
University of Pennsylvania, is studying
the impact a mother can have in her
puppies’ future success as Seeing Eye
dogs. Her initial findings have been
published in the February 2017 issue 
of Frontiers in Psychology. 

“Across many species, early maternal
care has been shown to play a role in
programming later emotions, behavior,
and cognition in the young,” Emily
explained. 

The first part of her research was
observing over a six-month period the
interactions between 21 mothers and their
more than 130 puppies at The Seeing
Eye’s breeding station. At the breeding
station, the newborn puppies are placed
in a towel-lined plastic wading pool,
which is located within the mother’s larger
pen. The mother can choose how much
time she spends inside the pool. Emily and
three undergraduate assistants spent hours
observing these interactions on video,
recording exactly how much time each

mother spent interacting with her litter over
the first three weeks. 

“We broke these interactions into seven
categories: time spent in the pool with her
puppies, physically contacting her
puppies, licking and grooming her
puppies, nursing her puppies while laying
on her stomach, nursing her puppies while
laying on her side, nursing her puppies
while sitting or standing, and being
vigilant toward other activity in the main
pavilion while in the pool with her
puppies,” Emily said. 

“Some dogs naturally spent a lot of
time ‘mothering’ their litter, while
others took a more hands-off
approach,” she said. “We found
that that mothering type was related
to, but not completely determined by,
certain demographic factors. In
general, Labrador retriever mothers
were more interactive with their
puppies than German shepherd
mothers; mothers of smaller litters
were more interactive with their
puppies than mothers of larger
litters; and inexperienced mothers
were more interactive with their

litters than more experienced mothers.”

Using mouth swabs, the researchers
gathered saliva from the mothers to
measure the stress hormone cortisol. Dogs
that did the most “mothering” showed
slightly higher stress levels compared to
other dogs, and experienced more stress
if their puppies were briefly taken away,
than the “hands off” mothers. 

The next part of the study will involve
following each puppy in the study to
determine the effect of maternal style on a
dog’s success as a Seeing Eye dog. 

The Seeing Eye has been producing the world’s best guide dogs for 88 years, and we have some of the best success rates
in the industry when it comes to breeding, training, and matching dogs to people who are blind or visually impaired.

Emily Bray with a yellow Labrador retriever puppy
in the “puppy playroom” at The Seeing Eye’s
breeding station.  
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news highlights 

Recognition for Bob Vetere
Seeing Eye graduate Bob Vetere, senior workplace accommodation
specialist with Northrop Grumman’s Global Corporate Responsibility
organization, has been awarded the 2017 Stephen Garff Marriott Award
from the American Foundation for the Blind. 

The award honors a blind or visually impaired individual who has served as an
extraordinary mentor or who has attained remarkable professional success.

“When I was told that I would be named the 2017 Marriott Award winner,
my mind went to the many people that support me in my passion to make
employment easier for the next generation of young people with disabilities,”
Bob said. “Topping the list is my wife of 43 years, Susan. Running a close
second are the wonderful staff at The Seeing Eye. You don’t leave with just a
dog, you leave empowered with the confidence, independence, and self-
esteem that many of us felt could never be restored. From the CEO to the
staff in the dining room, I was embraced as family and I carry that lesson
and compassion with me as I work and travel.”

Bob also recently was named Mentor of the Year by the U.S. Business Leadership Network and was inducted into the Susan M.
Daniels Disability Mentoring Hall of Fame by the National Disability Mentoring Coalition. 

Bob returned to The Seeing Eye in 2015 to be matched with his second Seeing Eye dog, a German shepherd named Waverly.
“Waverly is incredible,” he said. “He not only takes me to work every day, but we travel the country together, reaching out 
to others.” 

The Beacon Hill Musicians, and friends, are once again performing to
raise money for The Seeing Eye. 

“A Festival of Music 3” will be held Saturday, March 25, from 7:30 p.m.
to 9:30 p.m. at the Dorothy Young Center for the Arts at Drew University
in Madison, New Jersey. Marty Eigen, leader of the Beacon Hill Jazz
Band, will host the show. 

Performing will be Amani, with Marty Eigen on saxophone and flute,
Fred Fischer on keyboards, vocalist Stephen Fuller, and guitarist Flip
Peters; Rio Clemente, “the Bishop of Jazz”; Gene Perla, formerly with Sonny Rollins, Sarah Vaughan, and Nina
Simone; Grover Kemble, formerly of Sha Na Na and Za Zu Zaz; Gordon Lane, formerly with Dionne Warwick,
Dizzy Gillespie, and Stanley Jordan; and jazz singer and multi-label recording artist Sarah Partridge.

Tickets are $50. To purchase tickets, or to donate in lieu of purchasing tickets, 
call The Seeing Eye at (800) 539-4425 or go to www.SeeingEye.org.

All
That
Jazz
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A FESTIVAL of MUSIC TO BENEFIT THE SEEING EYE 

Bob Vetere and Waverly.



Thomas Duffy, the
Global Chief
Operating Officer,
Audit, for KPMG LLP,
was elected Chair of
The Seeing Eye Board
of Trustees at its
December meeting. 

Ari Benacerraf, partner
and co-founder of
Diamond Castle, was
elected Vice Chair; Dr.
Margaret E. L. (Peggi)
Howard was re-elected
as the other Vice
Chair, Robert Hamwee
was re-elected
Treasurer, and Seeing Eye graduate
Julie Carroll was re-elected Secretary.

“The first time I set foot on campus,
met with members of the Seeing Eye
management team, and understood
what this organization does, I knew I
had to become involved with the
mission,” said Duffy, who has served
on The Seeing Eye’s Board of Trustees
since 2006. “The impact on the
quality of life of blind and visually
impaired individuals when they are
matched and bond with a Seeing Eye
dog is incredible. I consider it a

privilege to serve on
the Board of Trustees
of this world-class
organization.” 

Duffy replaces Peter
Crnkovich, who
stepped down from
the board after
serving the maximum
term on the board.
Crnkovich served as
board chair from
2013 to 2016, and
had previously served
as a vice chair. 

The Seeing Eye board
also recently elected two new
trustees: Catherine A. Kiernan, vice
president and general counsel at
Seton Hall University; and Mark
“Duke” Mulvoy, senior vice president
and portfolio manager at First
Republic Investment Management.

In addition, Michael W. Ranger who
served on The Seeing Eye’s Board of
Trustees from 2002 through 2013,
including as Chairman of the Board
from 2005 through 2009, was
named an honorary trustee. 

Duffy Elected 
Chairman of the Board

Thomas Duffy

SET IN STONE
Are you looking to memorialize a
favorite person or dog in your life, or
looking for the perfect gift for someone
who has everything?

Personalizing an engraved paving stone
on The Seeing Eye’s Path to
Independence is a great way to leave a
lasting legacy for you or a loved one. A
gift of $250 can commemorate a 4-inch
by 8-inch brick with room for up to 39
characters; $500 for an 8-inch square
brick containing up to 78 characters;
and $1,000 or more for a 12-inch
square paver with up to 128 characters.
Bricks are installed annually in the fall.
The deadline to order a brick to be
installed this fall is April 30. 

For more information 
visit SeeingEye.org/Bricks, 
email donate@SeeingEye.org 
or call (973) 539-4425. 
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news highlights 

Congratulations to Juniata County
(Pennsylvania) 4-H Puppy Club Leader
Jean Swartz, who received the 2016
Pennsylvania Community Service
Award from the Pennsylvania
Agricultural Extension Service. Jean’s
award was recognized in February by
the Juniata County Commissioners. 

“Jean does such a great job as puppy
club leader, and we certainly
appreciate all her efforts, not only with
raising puppies, but raising quality 4-
H’ers as well,” said Teresa Ellinger, 4-H
Program Assistant, who nominated Jean for the award. 

Puppy clubs meet regularly so the puppies can socialize
with other dogs (and humans), and also go on outings
where they’re exposed to different sights, sounds, and
experiences. 

Jean, who has raised 23 puppies for
The Seeing Eye, founded the Juniata
County’s Puppy Club in 1994. She
encourages her members to
participate in community service
projects, including educational
presentations to schools, civic clubs,
military families, nursing homes, and
farm shows. 

“Jean is a wonderful leader and a
wonderful person,” said Ellen Russell,
Seeing Eye Puppy Development area
coordinator for Juniata County. “She is

a wonderful example for her 4-H’ers to follow. Not just in
puppy raising, but in life as well.”

The Seeing Eye is looking for puppy raiser families who
live within a two-hour drive of our campus in Morristown,
New Jersey.

Jean Swartz

Leading the Way

If you’re interested in raising a puppy, go to www.SeeingEye.org/raise 
or call us at (800) 539-4425 and ask for Puppy Development. 

This year, The Seeing Eye is celebrating the 88th
anniversary of its founding on January 29, 1929. Kicking
off the festivities was an appearance on the “Almanac”
segment of CBS Sunday Morning. 

Host Jane Pauley talked about the history of The Seeing
Eye, showing a video of Morris Frank talking in 1979
about training with Buddy 50 years earlier. They also
showed video from 1983 of a visit to The Seeing Eye’s
breeding station, then located in Mendham, New Jersey. 

Jane ended the segment petting Phoenix, a yellow
Labrador retriever being trained as a Seeing Eye dog. 

You can see the segment at
www.cbsnews.com/news/almanac-seeing-eye-dogs. 

Waking up with The Seeing Eye  

Jane Pauley with Phoenix on the set of CBS Sunday Morning.



The Seeing Eye Heritage Society was founded
in 1989 to recognize and honor those
individuals who have taken the important step
of including a legacy gift to The Seeing Eye in
their financial portfolios or estate plans.
Members of The Heritage Society have
recognized the importance of the continuation
of our work with people who are blind and
visually impaired and have expressed a
commitment to that end by planning a gift which
will help provide for the future success of the
school.

Legacy gifts make up a large portion of the
donations received by The Seeing Eye each
year, for which we are most grateful. Gifts of
this nature secure the future of our mission,
providing ongoing services to our graduates
and new students.  

It is very possible that you are eligible for
membership in The Heritage Society, but haven’t
let us know.  If you have created a bequest in
your will or trust, or named The Seeing Eye as
beneficiary of a charitable trust, a retirement
plan, or a life insurance policy, you are eligible
to become a member of The Heritage Society!
We want very much to be able to say “thank
you” and include you in The Heritage Society
events.  

Please take a moment to inform us of your
intention by calling 800-539-4425 ext. 1735 or
email donate@SeeingEye.org.
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Timothy & Lorraine Hartley
Ms. Joan D. Hassan
Robert & Jean Hegedus
Ken Hehan
Jeffrey Henn*
Mr. & Mrs. David G. Henry
F. Lois Henry
Tidi B. Herndon
Mr. Drew Herron & Mr. Ryan Rhodes
Mr. & Mrs. Gordon C. Hill
Jamie C. Hilton
Jim & Debbie Hoffert
Mrs. Elizabeth Hontz
Claire A. Hopkins*
David C. Horn
Don Horneff
Mrs. Vivian Hulse
Dr. Brook P. & Diane Hunt
Ms. Mary Jane Irwin
Mrs. Jean Jaeckels
Graham & Jean Jeffrey
Miss Barbara L. Jennings
Miss Natalie Johnson
Priscilla H. Johnson
Mr. R. Bruce Johnson
In memory of Dolores Johnston
Lynda Jones
Ms. Jane Judson
Mrs. Karen Julius
Mr. Howard J. Kahn
Arthur* & Esther Kane
Dr. Sivia Kaye
Mrs. Virginia S. Kelcec
Mike & Eithne Kelly
Kevin & Gina Keyte
Mrs. Junerose Killian
Mr. Larry E. Kittrell
Joseph Dean Klatt, PhD
Ms. Toni M. Knie
Cameron & Martha Koblish
Raymond & Lois Kohan
Earl & Anna Kragnes
Norma Krajczar
Charles W. & Cissy R. Kramer
John G* & Ruth K.* Kramer
Marvin* & Gaytha Kraushar
Ulrike Kreiner-Holzhauer & Viktor Kreiner
Mr. Harry L. Krueger*
Dr. James A. Kutsch, Jr. & 

Mrs. Ginger B. Kutsch
Ms. Elissa La Bagnara
Mrs. Jean C. La Plante

Mrs. Mary Lacatena & 
Mr. Jerome Lacatena

Mr. & Mrs. John Lafenhagen
Ms. Barbara A. Landmann
Annette M. Lange
Jacqueline Lanning*
Mrs. Myrna Laracuente
Mr. & Mrs. Robert Lardine
Theresa Lassek
Thomas Lauria
Elaine J. Lawrason
Kathleen & Leonard Lederer
Mr. Ralph W. Ledford
Mrs. Denise Lee
Dr. Harold F. Leeper & 

Ms. Ann B. Gourley
Margaret Ann Leitz
Kaye Leslie
Helen & Robert Levins
Dr. Rebecca Lineberger
Irwin & Lois Ann Linker
Richard H. Livesey III & 

Mrs. Mae F. Livesey
Judith & Victor V. Lolli
Mr. Michael Paul Lund
Mr. & Mrs. Herbert Lurie
Mr. Edward Macauley*
Ted Macdonald*
Mrs. Marjorie Machesney
James & Eugenia MacKellar
Mary Jeanne Maclaurin
Maureen S. Mangee
Mr. David S. Mangeim
Mrs. Ann Mann
Mrs. Hollyse E. Mann*
Mary Manwaring
Donna Jean Marrone 

In memory of Louis Jr. & Karen Ann
Ms. Phyllis J. Marsteller
Robert & Debra Mastera
Camille Mastri
Ms. Flora Mattis
Mrs. Gwynne G. McDevitt
Mrs. Toula McEllen
Charles & Hana McKenna
Erin McNamara
Mr. David McShane
Mr. William Meinecke
Mr. Richard G. Mercner
Mrs. Judith Meyers
Stephen & Marsha Meyers
Michael & Sylvie Meyers-Jouan
Barbara Michie*
Mrs. Melba Middleton
Asya Miller
Ms. Betty I. Miller
Mr. Edward W. Miller
Lois Mills
Harriet E. Monaghan
Pim Montgomery
Mrs. Barbara Moore
Rev. Bonnie L. Moore
Jeanne-Marie Moore
Helen F. Morgan*
Paul & Rosie Morline
Jed C. Morris
Mr. &  Mrs. Joseph D. Moulton
Ms. Phyllis M. Murphy
Jeanne C. Myers
Dr. Grace Napier
Mrs. Jeanne Neale
Miss Evelyn M. Nemes
Dr. & Mrs. Edwin B. Nettleton
Dr. Aminda Nicoloro

Lee* & Arlene Nihan
Mrs. Renate S. Nolius
Mr. & Mrs. James M. Norman
Barbara W. Nugent
Steve Nugent
Richard K. O'Dea
Mrs. Juanita B. Oleyar
Louise B. Olshan
Mr. & Mrs. L. Ostar
Mrs. Margaret S. Osterhoudt
Elizabeth Ostrowski
Margaret E. Otto
Mrs. Irene Palazzo
Mrs. Ethel H. Palmer*
Mr. & Mrs. Steve N. Pangere
Lois Paris
Mr. & Mrs. Ben Parisi
Marion E. Paul
Theodore C. Paulson, Sr.
Mrs. Judy E. Peltier
Mr. Louis Pepe
Ms. Zucel Perez
Mr. & Mrs. Jack Peterson
Gail J. Petre
Miss Camille Petrecca
Dianne & Beverly Petty
Mrs. Lisa Pfleider
Mrs. Jeannie Phillips
Mr. & Mrs. Thomas Piasecki
Mr. William J. Pimblott
Miss Gladys R. Pincus*
Cheryl L. Pitz
Deacon Robert Pladek
Martha & Howard Polin
Dena L. Polston
Andrea C. Popick
Mr. Charles A. Prescott
Ralph & Sandy Price
Mr. George T. Pullman*
Mr. William D. Quick
Ms. Ellen Quimper
Claire Durand Racamato
Mildred & John Rasweiler
Mrs. Ruth Reed
Miss Monte F. Richardson
Buddy* & Nancy Richman
Mr. & Mrs. Robert R. Roberts
Ms. Rachel Robinson
Miss Marilyn Rodda
Claire Barlow Roffino
Mr. Thom Rogers & 

Mr. James W. Stoecker
Richard & Lisa Roiseman
Diane Romano
June Catherine Romano
Barbara Ina Rosen 

In memory of Rose & Max Rosen
Elyse G. Rosenfield
Ms. Grace Rosenthal
Mr. Kenneth Rosenthal
Jan Rumbaugh
David A. Salo
Mr. Anthony Salvati
Sylvia Sammons
Dave & Janet Sanders
Doris R. Satterwhite
Susan Schechter
Mrs. Linda D. Schmider
Patricia & Richard Schnadig
Katherine Schneider, Ph.D.
Mr. &  Mrs. Leon E. Schrader
Mr. David A. Schuh
Ms. Betsy Schuhart
Narrin Schwartz

Mary Dell Scobey & Stan Scobey
Mr. & Mrs. Robert Scott
Mr.* & Mrs. W. Sydnor Settle
Helen E. Sheehan
Katherine Shelton
Irene Sidun
Mr. & Mrs. Robert Silver
Judith L. Sissick
Ann C. Smith
Cornelia J. Smith
Mr. Gerald Smith
Janet L. Smith
Mrs. Lenore Smith
Susan V. Smith
James C. Solly 

In memory of Eleanora M. Solly
Doreen Sproviere
Mrs. Lillian S. Stamler*
Ms. Valorie Stanard
Mrs. Lois A. Stange
Mark & Barbara Steinberg
Mr. & Mrs. James E. Stephens
Eva Marie Stevens
Jo Anne Stevens
Carol Stevens Hewson
Mrs. Marilyn Stiglitz
Mrs. Gloria Strei
Mr. Bruce Strnad
Mrs. Miriam Strong*
David & Janice Szumowski
Helen Jo Taliaferro
Mr. J. C. Teeple
Ms. Carol Jean Telloeken
Leon A. Tierney, Jr.
Mr. Peter M. Tilkin
Jane Toleno
Kathy Towson
Miriam Travis
Ms. Eileen L. Trotta
Mr. John Turner
Carol A. Ungro
Ms. Peg Van Patton
Shirley M. Vavra
Mark Vellen
Ms. Karen Wales
Dr. Brian Wallach
Mrs. Doreen Waller
Mr. & Mrs. Frank E. Walsh, Jr.
Sally A. Webb
Ms. Jane Weidlund
Mrs. Dorothy Weidowke
Mr. & Mrs. Eric Whalen
Miss Suzanne Whalen
Mrs. Marie Whitlatch
Ms. Theresa Wierszylo
Ms. Virginia Wild
Ms. Diane Wilgan
Dwight Wilson, Jr.
Vicky Winslow
Mrs. Sharon F. Wolf
Ms. Karen A. Wood
Patricia J. Woolard-Wolff*
Mary E. Wurst
Joyce B. Young
Richard & Simone Zoladz
30 Members wish to remain anonymous

*In memoriam

Helen O. Adams
Ms. Pauline Alexander
Mrs. Cynthia Allen
William Allmer
Jen Armbruster
Tamara Armstrong
Rana McMurray Arnold
Ms. Murielle Arseneau
Mrs. Rhoda Attanasio
Barbara A. Backer, RN
James & Irene Baranski
Dr. & Mrs. James Barnes
Dr. Michael L. Barnett
Paul L. Bash
Ms. Betty Bassett
Andrea & Mitch Becker
Ms. Sandy Beery
Rita V. Bergerson
Mr. & Mrs. Paul P. Bernstein
Ms. Nancy Conant Berresford
Mrs. Ruth S. Blair
Miss Barbara Blejewski
Nanette Boak
Miss Candice Bolte
Doris Bowen
Mr. Kenneth Bowles
Arnold Bowser
Fred & Kathy Brack
Carole J. Brand
Mr. Daniel P. Braun
Art & Mary Braunschweiger
Mrs. Robert A. Breitweiser 

In memory of
Lt. Gen. Robert A. Breitweiser

Nina R. Brilli
William* & Gloria Brinker
Barbara Brooks Family Trust
Mr. & Mrs. William Brouillard
Cindy Brown
Carol & Ray Bsarany
Mr. & Mrs. Gary Buck
Dr. Mari Bull
Ms. Joan E. Burgomaster
Lolly & Jay Burke
Lloyd Burlingame
Cynthia Ann Burns
Mr. & Mrs. Frederick B. Campbell
Thomas J. Cancro
Ms. Judi Cannon
Mr. Richard Cannon
Tracy & Gerald Carcione
Donna A. Carides
Mr. & Mrs. James W. Carrier
Julie H. Carroll, Esq.
Ms. Judith Carson
Carole Doosey Cascella
Mr. Santo Cascio*
Ms. Lauren Casey
Ms. Rosemary Catalana
Mrs. Ann L. Cavalli

Catherine A.M. Cavanaugh
David & Marion Chappell
Mrs. Margaret P. Chappell*
Mr. & Mrs. John Charshafian
Mr. Thomas J. Cherry
Dr. Lawrence X. Clifford
Mr. & Mrs. Robert W. Collin
Ms. Elizabeth J. Conklin
Mr. & Mrs. Patrick G. Constantinides
Mr. Alan Conway
Miss Ann L. Corbly
George & Nancy Cottrell
Mrs. Joan Coughlin
Mr. Charles Crawford
Mrs. Lee Crossman
Deborah E. Curtis
Mr. John A. D'Ambra
Mr. Alan Dalton
Ms. Regina Dantas
Craig Davis
Lois N. DeConca
Mrs. Elizabeth Sandra DeGeorge
Ms. Raye L. Delle
Lori & Dennis DeMarco
Francis & Karen DeNaro
Ms. Denise DePalma
Doris N. Desher
Ms. Barbara Dicks
Margie Donovan
Dr. & Mrs. George Alexander Doumani
Mr. Michael P. Doyle
Janice G. Drake
Mr. Kenneth Dreyfuss
Ms. Michele Drolet
Kenneth Duncan & Patricia Lewis*
The Honorable & Mrs. Davis Duty
Mr. & Mrs. David J. Ebel
Douglas & Wyndham Eberle
Dr. Sylvia Ebert
Mr. & Mrs. Terry J. Eld
Dr. James* & Allison Elston
Marcus Engel
Lorraine Engenito
Ms. Victoria L. Englishman
Elizabeth Esposito Chiarella
Mrs. Susan Etters
Mr. Gary A. Eulo
Albert & Gloria* Evans
Donna J. Evans
Mr. Paul H. Falon
Stuart H. & Sandra K. Fine
Ms. Eleanor A. Finnin
Mrs. Margaret Fitzgerald
Patricia E. Fleming
Mr. Gene F. Forsyth
Ms. Jane L. Fouraker
Maria Franchino
Ms. Mary Franklin
Mr. Robert E. Friedman
Ms. Irene M. Gaitley

Across these pages you will see the names of
those individuals who have informed us of
their extraordinary commitment to enhancing
the independence, dignity, and self-confidence
of people who are blind through the use of
Seeing Eye® dogs by providing for The Seeing
Eye in their estate plans.  Thank you!
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The Seeing Eye thanks its corporate partners:



We’ve all heard reports of “fake service animals” – people who
fraudulently claim their pet dogs are service animals and
therefore are entitled to accompany them in public under the
same legal protections afforded to my Seeing Eye® dog Vegas
while he is guiding me. 

Many well-intentioned people have suggested new regulations
that would differentiate between legitimate service animals like
Vegas from those whose owners are making false claims, such as creation of a national
service dog registry with identification cards or an official “service animal vest.”

And they’re often surprised to hear that I don’t support this idea.

There are a number of logistical problems with these solutions:  Who would issue the cards or
vests? How would the system be funded? How would international visitors with service animals
be handled? What would prevent the cards or vests from being counterfeited? If the cards or
vests are tied to a national or state registry, how do businesses, public transportation operators,
and others go about accessing this information? Would every service animal have to be
microchipped, and all businesses be issued chip readers, to ensure the animal in question is
indeed the specific service animal the disabled person is permitted to have in public?

The proposed ID card system also would require the disabled person take the extra step of
showing an ID card before entering an establishment.  That “step” would be discriminatory and would take away a disabled person’s
right to be treated like everyone else – a right that one of our founders, Morris Frank, and thousands more of our graduates have
fought long and hard to uphold.

But the single, largest issue with these proposed regulations centers on protecting the privacy of the person who is disabled. This is
particularly important when the person is blind or visually impaired. As a blind person, I can’t verify the authenticity of the person
asking to see my ID. How do I know if it’s a legitimate request, someone being nosy, or an attempt by a criminal to obtain my
personal information? 

The good news: Under existing federal law, any service animal, legitimate or not, can be excluded if it is misbehaving. No additional
legislation is required. The Americans with Disabilities Act states that an animal can be removed from the premises if it “is out of
control and the animal’s handler does not take effective action to control it, or the animal is not housebroken.” 

Of course, “out of control” and “effective action” are in the eye of the beholder. However, the U.S. Department of Justice maintains
that uncontrolled barking, vicious growling and lunging at other customers (or service animals), and wandering away from the owner
are examples of unacceptable behavior. Moreover, stores are not required to allow service animals to be placed in shopping carts,
and places that serve food or drink are not required to allow service animals to be seated on chairs or fed at the table. 

Instead of coming up with additional rules, let’s educate businesses and the public on the laws that already exist, and do all we can
to ensure people who are disabled don’t have additional hurdles to overcome as they engage in the ordinary activities of daily life. 
.

Sincerely,
James A. Kutsch, Jr., President & CEO, The Seeing Eye
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Waiting for Spring
Spring is almost here… which means
it’s time for The Seeing Eye’s annual
online auction! The auction begins
April 3 and ends April 13. If you have
a new or unique item to donate, or if
your company would be interested in
sponsoring the auction, please contact
Sara Meehan at
SMeehan@SeeingEye.org, 
or call (973) 539-4425 ext. 1736.
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Photo by Colleen Heimbach / Northampton County (Pa.) Puppy Club

The Seeing Eye produces The Guide® magazine in print, audio, Braille, and electronic versions. Copies are available by request. 
This issue and past issues also are available on our website. Permission to reprint may be obtained by contacting The Seeing Eye.

Seeing Eye® is a registered trademark for guide dogs of The Seeing Eye, Inc., and is its registered service mark for training 
dogs as guides and instructing visually impaired individuals in their use and care. The Seeing Eye admits and offers students 
of any race, color, religion, nationality, ethnicity, gender, gender identity, gender expression, sexual orientation or ancestry all 
the rights, privileges, programs, and activities generally accorded or made available to students at the school. It does not 
discriminate on the basis of race, color, religion, nationality, ethnicity, gender, gender identity, gender expression, sexual 
orientation or ancestry in administration of its educational policies, admissions policies, scholarship and loan programs, and 
other school-administered programs. 

The Seeing Eye follows the guidelines recommended by the Council of U.S. Dog Guide Schools for the humane care and training of dogs to be guides, and the instruction and
graduate services offered to people who are blind or visually impaired.

The Seeing Eye is an accredited member of the International Guide Dog Federation. The mission of The Seeing Eye is to enhance the independence, dignity and self-confidence of
people who are blind, through the use of specially trained Seeing Eye dogs.
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ON THE COVER:

Kyle Coon loves a challenge: He’s
completed an Ironman Triathlon,
climbed Mt. Kilimanjaro, and visited
Machu Picchu! Next up: The Boston
Marathon. The cover photo shows Kyle
walking with his Seeing Eye dog, a
black Labrador retriever named Skye.
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MAN IN MOTION:
Marathoner Kyle Coon


